
RETAILER 
MARKETING
OPPORTUNITIES
2024



SIMON MARKETING

Simon’s Marketing team aims to drive awareness, traffic, and sales for 
brands and retailers at Simon Malls, Mills, and Premium Outlets by 
bringing value and connecting with core target audiences through robust 
digital content, best-in-class programming, high-impact creative, and 
strategic amplification of our storytelling.

Messaging and amplification strategies are carefully curated to reach 
target audiences (e.g. Gen Z, Moms, Tourists, Luxury and Multicultural) 
as relevant for each market and campaign.

Simon’s Retailer Marketing team works closely with retailers and brands 
to leverage Simon’s annual promotional calendar, and tailor opportunities 
that are most relevant and impactful in supporting each brand in meeting 
their traffic and sales goals.
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BY THE NUMBERS

RETAILER MARKETING GUIDE 2024

SOCIAL MEDIA CONNECTIONS

200+ Million Website Visits

21 Million Email Subscribers

5.6 Million App Downloads

8.2 Million Social Media Connections

ADVERTISING AND EARNED MEDIA

3 Billion Paid Media Advertising Impressions

$2 Billion Local Publicity Value

ONLINE BEHAVIOR

1.2 Billion Google Searches

1.9 Billion Google Map Views



EVOLVE CREATIVE APPROACH

RETAILER MARKETING GUIDE 2024

AMPLIFY STORYTELLING

NEW PROGRAMMING

LAUNCH LOYALTY PROGRAM

ENHANCE DIGITAL CONTENT STRATEGY

5

MARKETING PRIORITIES



EVOLVE CREATIVE
APPROACH

—Shift always-on creative from fashion-
focused to more fun and experiential

—Showcase the unique value propositions 
for Malls, Mills and PO

—Leverage retailer-owned assets 
more often

RETAILER MARKETING GUIDE 2024
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Sawgrass Mills Experience Video

Mills at Jersey Gardens Experience Video



REFRESHED PROPERTY
WEBSITE HOMEPAGES

RETAILER MARKETING GUIDE 2024
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UPDATED MALLS 
“FUN” CAMPAIGN

RETAILER MARKETING GUIDE 2024

The Mall “fun” campaign will add entertainment to the shopping experience to generate a laugh, smile and/or photo opportunity.
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UPDATED PO/MILLS 
“FUN” CAMPAIGN



PO & MILLS OUTDOOR
AND PRINT CAMPAIGN
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TRANSFORMED
DINING CAMPAIGN

RETAILER MARKETING GUIDE 2024

11



ENHANCED DIGITAL
CONTENT STRATEGY

RETAILER MARKETING GUIDE 2024

Evolving always-on digital content strategy to be more tuned into popular culture and retailer activity, while also continuing to enhance
“what’s new now”. Heavy emphasis on short-form video via TikTok/Instagram and use of influencers/creators and UGC.
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RETAILER OPPORTUNITIES
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SIMON OWNED 
DIGITAL CHANNELS

RETAILER MARKETING GUIDE 2024

Gain extensive exposure on Simon's center websites, social media channels (e.g., Meta, TikTok), retailer showcase, and email campaigns. 
Highlight your retailer news, promotions, sales, discounts, and special events to engage with a wider audience and drive traffic to your store.
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Center Specific Websites Social Channels Retailer Showcase Localized Email 



CENTER SPECIFIC
WEBSITES

RETAILER MARKETING GUIDE 2024
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Promote your in-store events, date-specific programs, offers, and sales by requesting to post them on local center websites. Share your store's 
unique activities and promotions with the community to drive engagement and increase foot traffic.



RETAILER 
SHOWCASE

RETAILER MARKETING GUIDE 2024
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Promote an impactful in-center deal or event on Retailer Showcase. Reach shoppers across one or more Simon Malls, Mills, or Premium 
Outlet locations, driving engagement and boosting sales with strategically placed promotions and events.

EMAIL ADDRESS

FILTERS ENDING NEW  PRINT

THE TUMI SEMI-ANNUAL
SALE

 VALID MAY 2–JUN 3

Skechers Sale BOGO 30%
off Footwear

 VALID MAY 30–JUN 5

JCPenney

 VALID JUN 3–9

Save 15% from May 17 –
June 9, 2024!

 VALID MAY 17–JUN 9

Summer Beauty Event

 VALID JUN 13–16

Free Weekender Bag

 VALID MAY 30–JUN 16

Summer Sac Collection

 VALID MAY 10–JUN 17

JCPenney

 VALID MAY 31–JUN 20

Buy Online And Pick Up
Curbside Or In Store

 VALID MAY 30–JUN 5

Crocs Clearance Sale!

 VALID MAY 23–JUN 5

Hot New Footwear at Show-
case!

 VALID JUN 3–9

Summer Sale!

 VALID MAY 16–JUN 12

FREE* Ombre Heart Beach
Towel

 VALID MAY 31–JUN 16

Give a Gift, Get a Gift

 VALID MAY 27–JUN 16

American Eagle Tops Start-
ing at $11.99!

 VALID MAY 30–JUN 19

Make Room For Shoes:
Dolce Vita

 VALID JUN 3–30

Thank You To Our Military!
Enjoy 10% Off

 VALID MAY 30–JUN 5

Crocs Footwear Sale!

 VALID MAR 21–JUN 5

Build a LEGO Photo Frame
and take it home with you

 VALID JUN 9

Up to 40% Off | SALE

 VALID MAY 22–JUN 14

TravisMathew Father's Day
Sale

 VALID MAY 30–JUN 16

Get a $50 Award!

 VALID MAY 17–JUN 16

American Eagle All Shorts
Buy One Get One 50% Off!

 VALID APR 29–JUN 19

Semi Annual Clearance Sale
– going on now!

 VALID MAY 24–JUL 7

BECOME A MALL INSIDER TODAY.

DEALS. EVENTS.
EXCLUSIVE OFFERS!
Become a Mall Insider today for the chance to win a $1,000
shopping spree!

JOINEMAIL ADDRESS

    FIND A SIMON CENTER

Learn More

About Simon
See All Properties
Travel & Tourism
Brands

More From Simon

Shop Premium Outlets
Simon SAID
Simon Credit Card
Simon Youth Foundation

Simon Giftcards

Purchase a Giftcard
Register Your Card
Check Your Balance
Account Sales

® For Businesses

Advertising
Leasing
Portfolio
Retailer Marketing

COPYRIGHT© 1999-2024, SIMON MEDIA PROPERTIES, LLC ALL RIGHTS RESERVED.
By continuing past this page and/or using this site, you agree to abide by the Terms of Use for this site, which prohibit commercial use of any information on this site. View our Privacy Policy, Cookie Policy &
Do Not Sell or Share My Personal Information and Opt Out of Targeted Advertising

Current & Upcoming Store Sales

DEALS&
STEALS

83°F  OPEN 10:00AM - 8:00PM STORES DINING HOME MAP DEALS EVENTS FAMILY ABOUT HOURS MORE ↓PRODUCTS

SHOPPERS BUSINESS INVESTORS CAREERS CONTACT

EMAIL ADDRESS

FILTERS ENDING NEW  PRINT

Tanks, Tees & Shorts Styling
Event!

 VALID MAY 30–JUN 3

Up to 60% Off Storewide at
J.Crew Factory!

 VALID MAY 29–JUN 4

Skechers Apparel Sale
BOGO 50% off

 VALID MAY 30–JUN 5

Thank You To Our Military!
Enjoy 10% Off

 VALID MAY 30–JUN 5

MEN’S & WOMEN’S
SHORTS STARTING AT
$24.99°

 VALID MAY 31–JUN 5

Crocs Footwear Sale!

 VALID MAR 21–JUN 5

Unlock National Outlet
Shopping Day Savings

 VALID MAY 27–JUN 9

Summer Sale!

 VALID MAY 16–JUN 12

Unlock Bold Elegance with
Mi Vida Fragrances

 VALID MAY 7–JUN 3

Up to 60% Off Storewide at
J.Crew Factory!

 VALID MAY 29–JUN 4

Color Spotlight - 35% off
Turquoise and Vapeur

 VALID MAY 30–JUN 5

Skechers Sale BOGO 30%
off Footwear

 VALID MAY 30–JUN 5

HEYDUDE Clearance Store
Footwear Sale!

 VALID MAR 21–JUN 5

National Bestie's Day!

 VALID JUN 3–9

Columbia Sportswear Tent
Sale!

 VALID MAY 22–JUN 9

TAKE 20% OFF ANY PUR-
CHASE OF $75 OR MORE!

 VALID MAY 15–JUN 15

Step into Spring with Mi
Vida

 VALID MAY 7–JUN 3

Samsonite Summer Travel
Favorites

 VALID MAY 15–JUN 4

BOTTOMS BUY 1 GET 1
50% OFF

 VALID MAY 30–JUN 5

Take an additional 30% off
Sandals & Foamies

 VALID MAY 30–JUN 5

Crocs Clearance Sale!

 VALID MAY 23–JUN 5

ENJOY 15% OFF YOUR
PURCHASE OF $150 OR
MORE!

 VALID MAY 31–JUN 9

50% Off Event

 VALID MAY 30–JUN 12

Give a Gift, Get a Gift

 VALID MAY 27–JUN 16

JOIN THE VIP CLUB TODAY.

REWARDS.
DISCOUNTS.
EXCLUSIVE
OFFERS!
Sign up for the VIP Shopper Club today.

Already a VIP? Login now.

JOINEMAIL ADDRESS

   FIND A SIMON CENTER

Learn More

About Simon
See All Properties
Travel & Tourism
Brands

More From Simon

Shop Premium Outlets
Simon SAID
Simon Credit Card
Simon Youth Foundation

Simon Giftcards

Purchase a Giftcard
Register Your Card
Check Your Balance
Account Sales

® International

Español
Français
Portugués

中⽂
한국어
⽇本語
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By continuing past this page and/or using this site, you agree to abide by the Terms of Use for this site, which prohibit commercial use of any information on this site. View our Privacy Policy, Cookie Policy &
Do Not Sell or Share My Personal Information and Opt Out of Targeted Advertising Privacy  - Terms

Current & Upcoming Store Sales

DEALS&
STEALS

77°F  OPEN 10:00AM - 7:00PM STORES DINING HOME MAP DEALS NEWS & EVENTS ABOUT HOURS TRAVELPRODUCTS

SHOPPERS BUSINESS INVESTORS CAREERS CONTACT   VIP CLUB SHOP ONLINE

EMAIL ADDRESS

FILTERS ENDING NEW  PRINT

Tanks, Tees & Shorts Styling
Event!

 VALID MAY 30–JUN 3

Show Your Summer Style

 VALID APR 2–JUN 3

Skechers Apparel Sale
BOGO 50% off

 VALID MAY 30–JUN 5

Thank You To Our Military!
Enjoy 10% Off

 VALID MAY 30–JUN 5

MEN’S & WOMEN’S
SHORTS STARTING AT
$24.99°

 VALID MAY 31–JUN 5

National Bestie's Day!

 VALID JUN 3–9

Unlock Bold Elegance with
Mi Vida Fragrances

 VALID MAY 7–JUN 3

Up to 60% Off Storewide at
J.Crew Factory!

 VALID MAY 29–JUN 4

BOTTOMS BUY 1 GET 1
50% OFF

 VALID MAY 30–JUN 5

Skechers Sale BOGO 30%
off Footwear

 VALID MAY 30–JUN 5

Crocs Clearance Sale!

 VALID MAY 23–JUN 5

ENJOY 15% OFF YOUR
PURCHASE OF $150 OR
MORE!

 VALID MAY 31–JUN 9

Step into Spring with Mi
Vida

 VALID MAY 7–JUN 3

Up to 60% off Storewide!
Plus Buy More Save More!

 VALID MAY 22–JUN 4

Buy Online And Pick Up
Curbside Or In Store

 VALID MAY 30–JUN 5

Take an additional 30% off
Sandals & Foamies

 VALID MAY 30–JUN 5

Crocs Footwear Sale!

 VALID MAR 21–JUN 5

Unlock National Outlet
Shopping Day Savings

 VALID MAY 27–JUN 9

BECOME A MALL INSIDER TODAY.

DEALS. EVENTS.
EXCLUSIVE OFFERS!
Become a Mall Insider today for the chance to win a $1,000
shopping spree!

JOINEMAIL ADDRESS

   FIND A SIMON CENTER

Learn More

About Simon
See All Properties
Travel & Tourism
Brands

More From Simon

Shop Premium Outlets
Simon SAID
Simon Credit Card
Simon Youth Foundation

Simon Giftcards

Purchase a Giftcard
Register Your Card
Check Your Balance
Account Sales

® For Businesses

Advertising
Leasing
Portfolio
Retailer Marketing
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Current & Upcoming Store Sales

DEALS&
STEALS

83°F  OPEN 10:00AM - 8:00PM STORES DINING HOME MOVIES MAP DEALS EVENTS ABOUT HOURS MORE ↓PRODUCTS

SHOPPERS BUSINESS INVESTORS CAREERS CONTACT



LOCALIZED 
EMAIL

RETAILER MARKETING GUIDE 2024
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Promote your key local messages with targeted 
email campaigns sent twice per month to each 
center's subscriber database. 

Reach shoppers who have opted in to receive 
updates about their favorite centers, keeping 
them informed about “what’s new now” and 
driving consistent engagement with your store.



DEDICATED 
EMAIL

RETAILER MARKETING GUIDE 2024
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Leverage each center’s database to share 
specific product news, new releases, unique 
collaborations, or time-sensitive offers and 
promotions. 

Utilize this targeted communication to 
disseminate retailer-specific news, ensuring 
your message reaches engaged shoppers and 
drives interest in your offerings



SOCIAL 
MEDIA

RETAILER MARKETING GUIDE 2024
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Enhance your brand's visibility by cross-promoting your content with Simon. Manage these campaigns nationally or locally to 
ensure market relevance and maximize impact, reaching a broader audience and driving engagement with your brand.

2,977 posts 35.4K followers 334 following

wcpremoutlets Following Message

Woodbury Common Premium Outlets is New York’s ultimate luxury shopping destination
featuring 250 of the most sought-after fashion and designer brands.
498 Red Apple Ct, Central Valley, New York 10917

Woodbury Common Premium Outlets

sprout.link/wcpremoutlets

Followed by leeannsterling, steph_jenkins5, + 11 more

Now Open ROTM Coming Soon Lunar New … FAQ

POSTS REELS TAGGED

Meta About Blog Jobs Help API Privacy Consumer Health Privacy Terms Locations Instagram Lite Threads Contact Uploading & Non-Users Meta Verified

English © 2024 Instagram from Meta

Home

Search

Explore

Reels

Messages

Notifications

Create

Profile

Threads

More

9+



Amplify your owned content on Simon’s TikTok channels. Leverage this platform to enhance key initiatives, showcase talent, 
highlight partnerships, and promote collaborations, ensuring your content connects with a broader audience and enhances 
interaction with your brand.

SOCIAL
MEDIA

RETAILER MARKETING GUIDE 2024
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PREMIUM OUTLETS
VIP SHOPPER CLUB

RETAILER MARKETING GUIDE 2024

Capitalize on the Simon VIP Program's focus on retention, rewards, and acquisition.  Drive increased traffic and sales by offering 
exclusive deals to tourists and our most loyal, engaged shoppers, fostering brand loyalty and enhancing customer experience.
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EVERGREEN
RETAILER PROMOTIONS

RETAILER MARKETING GUIDE 2024

Share stories with Simon shoppers through compelling visual assets. Promote ongoing initiatives with captivating images and 
content, ensuring your brand's unique offerings reach a broader audience and attract new customers.
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RETAILER MARKETING GUIDE 2024

Leverage your brand-owned assets in Simon-led seasonal and category campaigns. Enhance your visibility and engagement by 
integrating your content into our targeted marketing efforts, reaching a broader audience and maximizing impact during key 
shopping periods.
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SEASONAL
RETAILER PROMOTIONS



RETAILER MARKETING GUIDE 2024

Activate and provide exclusive offers at events held at Simon centers throughout the year. Participate in our robust programming
calendar, which includes events like National Outlet Shopping Day, holiday events, and hundreds of local community programs. 
Engage with a diverse audience and drive traffic to your store by being part of these popular events.
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SPECIAL EVENTS
AND PROGRAMS



RETAILER MARKETING GUIDE 2024

Participate in Simon’s “always on” editorial platform, SAID, which spotlights the best in fashion, beauty, dining, and living from 
Simon brands and retailers. Gain exposure and enhance your brand’s visibility by featuring your products and services in this
curated content platform, reaching a dedicated audience of style-savvy shoppers.
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SAID
EDITORIAL PLATFORM

FASHION | SHOPPING

Dive into the Hottest
Summer Swimwear
Trends at Pacsun!

READ MORE

FASHION

Spread Kindness with
Little Words Project

Read More

FASHION | SHOPPING

Brooks Brothers’ Timeless
Tribute to Father’s Day

Read More

BEAUTY

Glossier Hits the Jackpot
at The Forum Shops at
Caesars Palace
Read More

®

FASHION | SHOPPING

Discover Your Festival
Style at ZARA

LIVING

Grounding Spot: Your
New Go-To for Mental
Fitness at Coconut
Point

DINING | SHOPPING

Savor the Great
Outdoors with Le
Creuset’s Alpine
Collection

SHOPPING

The Best SPF Picks at
ULTA Beauty

DINING

 Sushi Roku Arrives at
Stanford Shopping
Center

FASHION | SHOPPING

Step Inside the New
Rolex Boutique Fourtané
in Fashion Valley

FASHION

Camp Bloomingdale’s: A
Summer Shopping
Adventure at The Shops
at Riverside

FASHION | SHOPPING

Magnlens: Where
Sustainability Meets
Style at Las Vegas North
Premium Outlets

BEAUTY

Bath & Body Works x
Bridgerton Collection
Whisks Fans to the
Regency Realm

FASHION | SHOPPING

ASICS’ Limited Edition
Collection for Mental
Health Awareness Month

FASHION | SHOPPING

Rita Ora X Primark: Your
Ultimate Style Playbook!

FASHION

Discovering Desert Hills
Premium Outlets : A
Luxe Day Trip from LA

FASHION | SHOPPING

Mother’s Day with
J.Crew Factory

FASHION | SHOPPING

Celebrate Mom With
Kipling’s Mother’s Day
Capsule 

SHOPPING

Williams-Sonoma’s
Spring Picnic Essentials

BEAUTY

Lush: Where
Sustainability is More
Than Skin Deep

FASHION

Cheers to the Forever 21
x Coca-Cola Collection

FASHION | SHOPPING

The Art of Personal
Shopping, with
SouthPark’s Suzanne
Libfraind 

DINING

Pura Vida Sprouts at
Dadeland Mall

DINING

A Flavorful Trio —
Gregorys Coffee, New
York Fries, and
Wahlburgers — Lands at
Roosevelt Field

FASHION | SHOPPING

San Marcos Premium
Outlets Unveils A New
Gucci Outlet ! !! !

FASHION | SHOPPING

Sustainability Meets
Style at the Coachtopia
Pop-Up at King of
Prussia

FASHION

Swing Into Style: kate
spade new york’s Tee
Time Collection

®

®

®

®

ABOUT SAID CONTACT US FIND A CENTER SHOP ONLINE

By using this site, you agree to abide by its Terms of Use, which prohibit commercial use of any information on this site. View our Privacy Policy, Cookie Policy &
Cookie Settings

COPYRIGHT© 1999-2024, SIMON MEDIA PROPERTIES, LLC ALL RIGHTS RESERVED.
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Enhance your store's visibility by integrating with Simon Search. Allow consumers to use the local center website, app, or on-mall 
Interactive Directory to find specific products, verify availability, and make immediate in-store purchases. By providing an API
feed, you can be included in this real-time product search tool ensuring shoppers can easily locate and purchase products.
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SIMON
SEARCH
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Partner with Simon on co-branded sweepstakes campaigns for mutually beneficial email acquisition initiatives. Leverage these 
campaigns to grow your subscriber base while engaging with a wider audience and driving awareness for store locations across 
Simon properties.
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CO-BRANDED
SWEEPSTAKES



CALENDAR OVERVIEW
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OTHER OPPORTUNITIES
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FEE BASED 
OPPORTUNITIES 

RETAILER MARKETING GUIDE 2024
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MEDIA

Impactful, efficient, and scalable media 
solutions support your brand messages with a 
variety of turn-key formats, reaching shoppers 
both on-mall and online.

- Large Format Digital Boards
- Digital and Static Ad Panels
- Britewalls
- Sky Banners
- Standees
- Elevator Wraps
- Interior and Exterior Spectaculars
- Wallscapes and Windowscapes
- Pole Banners
- Branded Email Advertising



FEE BASED 
OPPORTUNITIES 

RETAILER MARKETING GUIDE 2024
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COMMON AREA ACTIVATION

Common area activations create experiential 
promotional opportunities to access shoppers in 
the highest traffic mall locations. Simon 
provides event planning, logistics support, PR 
outreach, and access to VIP contacts as well as 
identification of local partner support for 
catering, charity tie-ins, etc.

- Full-Scale Events
- Brand Ambassadors
- Product Demonstrations
- Kiosks
- Pop-Up Displays



DROPIT

RETAILER MARKETING GUIDE 2024
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Maximize your entire footprint to meet your inventory targets

Enable or enhance your fulfill-by-store (FBS) capabilities with Dropit's
innovative technology. Seamlessly integrating with your existing 
technology stack, including ERP, OMS, POS, eCommerce, and CRM 
systems, Dropit combines active, historical, and external data to provide 
retailers with a single, unified view of inventory.

This unified view empowers retailers to streamline operations and 
optimize inventory management without disrupting their current 
technology or digital roadmaps. By transforming your store footprint into 
dynamic fulfillment points, Dropit reduces operational costs and 
balances inventory effectively.

Dropit also digitizes your returns processes, enabling direct-to-store 
returns and optimizing return positioning according to your strategy.

Dropit's solutions offer robust fulfillment capabilities and Al-driven 
analytics, driving improved inventory turns and cost reductions.
Committed to operational excellence, Dropit unlocks growth 
opportunities for retailers in today's complex landscape.

For more information visit  www.dropit.shop or email
sales@dropitshopping.com

http://www.dropit.shop/
mailto:sales@dropitshopping.com


SIMON
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Simon creates high-impact campaigns to 
reinforce a robust “always on” Giftcard
promotional calendar and drive retailer gift card 
sales and store traffic throughout the year. Take 
advantage of Simon’s robust promotional 
opportunities.

ACTION

Contact Matt Morarity at 
matt.morarity@simon.com or (317) 263-7143 to 
discuss details

GIFTCARD

mailto:matt.morarity@simon.com

